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WELCOME
TO THE 1ST INTERNATIONAL CONGRESS 
FOR ALL MEDIATIONS 

The 1st International Congress For All Mediations - #Mediations2020 
was held in Angers, France, from 5 to 07 February 2020

#Mediations2020, the first edition of the international congress of all mediations, 
held in Angers at the beginning of February, in the presence of Ahmed Galaï, 
2015 Nobel Peace Prize winner and human rights activist, fully achieved its 
objectives.
During 2 and a half days, more than 640 participants from all over the world 
(France, United States, Argentina, Canada, Spain, Russia, Australia, Tunisia, 

Morocco, Cameroon...) took part in the meetings and numerous workshops. All of 
them were able to explore, through the diversity of their contributions, the humanist 

path of conflict resolution and dialogue.

MEDIATION, A REAL PROJECT FOR SOCIETY
This first edition, which provided an opportunity to share experiences and lessons learnt, focused on 
promoting the assets of mediation as a factor of peace and the strengthening of human rights. Thanks to 
#Mediations2020, mediation has become an essential reference point and, beyond that, a true social project 
that places the human being at the heart of conflict prevention and resolution, in all sectors of the life of 
citizens, institutions and organisations.

650  
PARTICIPANTS 

FROM ALL OVER  
THE WORLD:
OBJECTIVE 
ACHIEVED

GUEST OF HONOUR

GREAT WITNESSES SYNTHESIS OF THE CONGRESS

M. Ahmed GALAÏ 
NOBEL PEACE PRIZE 2015 AND 
DEFENDER OF HUMAN RIGHTS, 
PRESIDENT OF THE TUNISIAN LEAGUE 
FOR THE DEFENCE OF THE RIGHTS OF 
THE MAN (LTDH) 

Christine JOUHANNAUD
DIRECTOR OF THE PROTECTION OF RIGHTS, 
FREEDOMS AND RIGHTS PUBLIC AFFAIRS 
AND GENERAL DELEGATE FOR MEDIATION 
WITH THE SERVICES TO THE HUMAN 
RIGHTS DEFENDER

Christophe BÉCHU 
Mayor of the City of Angers 
President of the Angers Loire Métropole Urban Community

You hold in your hands the proceedings of the first international congress of 
mediation, which took place in Angers in February 2020.

This congress was a success, both by the number of participants and by the quality of the speakers. 
The reading of these minutes, which we were committed to publish, testifies to the richness of the 
exchanges that animated the congress center during three days.
Having a mediator has become a real necessity for a community. His role is essential. It allows the 
inhabitants to have an amicable recourse, easily accessible, whenever a dispute with the administra-
tion arises. And mediation makes it possible to respond in a very concrete way to the demand for a 
public service that is ever more efficient and qualitative.
What is true in a city is also true in companies, associations or state services. This was demonstrated 
by the Angevin meetings organized by the AMCT and Destination Angers.
Now that the link has been established, I hope that this dialogue with the mediators will continue 
over time, that it will mutually enrich us with our experiences and our projects. The municipality has 
made participation one of the cornerstones of its program. It is a concrete and permanent form of 
mediation.

Hervé CARRÉ  
President of the congress, mediator of the City of Angers 

and the Departmental Council of Maine-et-Loire, 
President of the Association of Mediators of Territorial Communities (AMCT)

We did it! It was no small ambition to bring together the great diversity of mediators 
from France and elsewhere. We had the intuition that, in these uncertain times, it was appropriate to 
offer a framework conducive to the exchange of ideas and good practices in mediation. 
You were 650 participants who understood this. 22% of you came from other European countries 
but also from Africa, Asia, and the Americas, and Australians were also present! 
All the testimonies converge to praise a warm, benevolent atmosphere. The quality of the 
contributions of the personalities and the speakers was there. This is why it was essential that we 
were able to capitalize on this reflection by publishing the proceedings that you have in your hands. 
In the wake of the Etats Généraux de la médiation of July 2018, Mediations2020 has contributed to 
the amplification of the influence of the community of mediators and of all the actors of mediation. 
With these "ACTS OF THE CONGRESS" it is a question of continuing the cultural battle so that 
mediation and mediators are better known and used by the general public.
It is now a matter of undertaking the preparation of the second edition of the congress of all 
mediations that could take place in 2022. Its instituting character would make it possible to reach 
the general public, young people, but also public authorities.

Olivier BERNARD
CONSULTANT IN RELATIONAL 
SEMANTICS AND PROFESSIONAL.
AUTHOR OF SEVERAL WORKS OF 
WHICH: « COMMUNICATION (IM) 
RELEVANT FOR MANAGERS AND 
TRAINERS STRESSED »

Lise CASAUX-LABRUNÉE
PROFESSOR AT THE UNIVERSITY OF 
TOULOUSE CAPITOL AND AUTHOR 
OF « FOR A RIGHT OF THE AMICABLE 
SETTLEMENT OF DISPUTES » 
(LGDJ2018)

Stephen BENSIMON
EDUCATIONAL DIRECTOR OF 
THE INSTITUTE TRAINING IN 
MEDIATION AND NEGOTIATION 
(IFOMENE) AND PHILOSOPHER

Jacques FAGET
EMERITUS RESEARCH 
DIRECTOR AT THE CNRS


