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CONGRESS PRESENTATION

MEDIATIONS 2020
THE VOICE OF THE 

ACTORS IN ALL 
MEDIATIONS

The large community of mediators is meeting in 
Angers, from 5 to 7 February 2020 for the international 
congress «mediations2020».

This event, organised by the Association of Mediators 
of Territorial Communities, Destination Angers, is 
co-organised with the Mediation21 collective, the 
Forum de Sindics i Sindiques Defendors i Defendores 
Locals de Catalunya, the Réseau National d’Accès 
au Droit et à la Médiation, the Association des 
Concilliateurs de Justice, the City of Angers and 
the Conseil Départemental du Maine-et-Loire. 

The international congress «Mediations 2020» is 
placed under the high patronage of Mrs Nicole 
Belloubet, Keeper of the Seals, Minister of 
Justice. 
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EDITORIALS

MICHELLE MOREAU
First Deputy Mayor of Angers, 
in charge of citizenship 

Angers, the fi rst city in France where life is good, was the 
ideal city to host the fi rst world congress on mediation. We have 

implemented a participatory policy to take into account the opinions 
of the inhabitants, value their initiatives, seek consensus, support 

associations, to ease tensions and promote quality of life, in a green environment, 
with appropriate services. 

It is in this climate of gentleness and energy that, from 5 to 7 February, you will 
testify about mandatory or chosen mediation, restorative, intercultural, family and 
international mediation, and you will exchange views on mediation within companies, 
local authorities and State services.

May these Angevines meetings facilitate fruitful exchanges between French and 
foreign mediators, and may the various forms of mediation be recognized as «a 
reference point at the heart of a world in transition».

Tite-Live already wrote: «Certain peace is better than expected victory». It is always 
this will that drives the mediators. May this Congress allow the recognition of this 
profession and its ethics in the interest of citizens.

HERVÉ CARRÉ
President of the congress, mediator of the City of Angers and 
the Departmental Council of Maine-et-Loire, President of the 

Association of Mediators of Territorial Communities (AMCT)

We live in a changing world with its attendant confl icts, fears, 
threats and therefore uncertainties. Mediators are sensitive and 
attentive witnesses to these fundamental movements. They perceive the 
impasses but also the potentialities. They have already proven themselves all 
over the world, in very different fi elds and in many different ways.

These mediations are levers to strengthen living together and intercultural dialogue, 
defend and build new rights, strengthen family, social and commercial relations, 
improve the quality of relations between citizens and between citizens and institutions.

Mediation2020 is already emerging as the international congress that will design 
concrete solutions and link all the actors of mediation to succeed in this new social 
project.  

Angers and Anjou are areas of innovation and creativity. It is for this reason that they 
will welcome you to this international meeting whose ambition is to strengthen the 
legitimacy and solidity of the mediators’ community among prescribers and the public.
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MEDIATION 
A PRACTICE IN ALL AREAS OF LIFE 

Today in France, the proliferation 
of initiatives offers a wide and rich 
range of experiences and innovative 
approaches in the fi eld of Mediation. 

The mediator community agrees that 
mediation is defi ned as «a structured, 
voluntary and cooperative process 
for the prevention and amicable 
resolution of disputes based on the 
responsibility and autonomy of the 
participants. ». Extract from the White 
Paper on Mediation, Mediation 
Collective 21.

Mediation took off in civil society at 
the end of the 1980s. Pioneers from 
many fi elds: social work, psychology, 
law, business, health... have 

developed mediation to enable the 
actors concerned to overcome their 
differences through dialogue. 

In the city, the family, the company, 
the organizations and institutions, 
the lack of dialogue feeds 
confl icts... Accompanying people 
and organizations to fi nd a way 
of appeasement on their own, is 
the  aim of the mediation project. 
Because mediation carries within it 
a humanistic vision of the relations 
between women and men. 

It is betting on their ability to develop 
their power to act in every corner of 
their lives. In this way, it meets the 
fundamental needs of recognition 

and emancipation.

Mediation responds to the needs 
inherent in the evolution of our 
society, by restoring the link in a 
world where communication is 
increasingly complex and by relying 
on the responsibility of people who 
can regain control of their situation. 
Mediation is therefore a culture, a 
new state of mind and far beyond, a 
project of a developing society to put 
the human being back at the heart of 
confl ict resolution.

MEDIATIONS 2020  I 5
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THE NECESSITY 
TO PROPOSE A 

SHARED 
SENSE

This international congress is the continuity of the actions 
undertaken in recent years in favour of mediation and aims to follow 
the General Assembly of Mediation organised by the Mediation 21 
Collective, which was held at the National Assembly in June 2018.

The proposals included in the White Paper of this collective provide 
a fundamental refl ection on this discipline and set a general 
framework that still includes elements to be worked on.

The inventory of mediation revealed a form of waterproofi ng 
of the fi elds of practice and its corollary, a fragmentation of the 
mediation offer. It is the ambition of the international congress 
mediations2020 to propose a foundation and a sense shared by all.

A CONGRESS TO SPEAK 
WITH A COMMON VOICE

Through its unique multi-sectoral approach, this 
event will bring together nearly 500 participants 
from fi ve continents. The congress aims to give 
a common voice to the different actors of all 
mediations for a stronger recognition. 

Mediators of all kinds, lawyers, magistrates, lawyers, 
sociologists, HRDs, company directors, business 
leaders, research teachers and journalists meet for a 
very rich programme of conferences and workshops, 
where contradictory debate and dialogue with 
delegates will be privileged. 

Mediation 2020 will explore the different fi elds of 
application of Mediation: administrative, citizen, 
consumer, company, neighbourhood, family, social, 
institutional, judicial up to its role in international 
political confl icts. A 360° approach that will allow 
experts, decision-makers, infl uencers and citizens 
to compare their respective visions during specifi c 
sessions. 

From these many debates, the voice of the mediator 
community will emerge stronger and more 
infl uential. 

TOP SPEAKER 
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AHMED GALAI
Nobel Peace Prize 2015 
and Human Rights Defender



PHILOSOPHY
OF THE EVENT
Inspired by the principle of the palaver tree, the 
organization of the sessions will focus on the 
contradictory debate between the speakers and the 
dialogue with the audience. 
Emphasis is placed on the exchange of ideas and 
visions of national and international experts and 
infl uencers, leaders and decision-makers from the 
private and public sectors through conferences.
The congress will also offer citizens the opportunity 
to get involved through 2 open conferences to the 
general public.

Scientifi c content is eligible for continuing education. 

Among the major challenges in the organisation of 
the international congress Mediations2020, particular 
attention will be paid to cooperation with training 
organisations that offer a catalogue for mediators. 
In order to provide food for thought for the heads of trai-
ning organisations and the participants themselves, a 
«Training Village» area in the form of stands will be run by 
World Café-type workshops. 

WORKSHOPS
THEMATICS WORLD CAFÉEXHIBITION

GENERAL PUBLIC
CONFERENCESPLENARY

SESSIONS NETWORKING FORMATION
VILLAGE
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PLENARY 
Artifi cial intelligence, dematerialization and mediation
Adversary or ally of a mediation culture? Based on a presentation of the experiences of Quebec, Portugal and Austra-
lia, the participants in the round table will propose their analyses and discuss with the public.
Carole CHATELAIN, Editor-in-Chief of Sciences et Avenir, France
Yves DELACOLETTE, Lawyer, Mediator and Arbitrator on matters relating to the business transfers, commercial disputes
and confl icts with or between shareholders, Belgium
Yann FERGUSON, Sociologist, Professor at ICAM and Associate Researcher at CERTOP, France
Tania SOURDIN, Mediator, Professor of Law, University of Newcastle, Australia

 WORKSHOP
Mediation in Territorial Communities
Based on a comparative approach between the different legal and institutional situations of territorial mediation, what 
are the consequences/opportunities for users, local elected offi cials and territorial administrations?
Sophie HENRY, Mediator of the City of Nice, France
Christian LEYRIT, Mediator of the Charente Maritime, former Prefect of the Region, France
Eva ABELLAN COSTA, Mediator of the Municipality of Sabadell, Spain
Hariclia ATHANASSOPOULOU, Legal Adviser and Head of International Relations  to the Greek Ombudsman, Greece
Sébastien BRINGTOWN, Mediator of the Gironde Department, France
Lluis MARTINEZ CAMPS, Sindic-Personner, Mediator of the municipality of MOLLET del Vallès Pt from FORM SD, Spain

 WORKSHOP
Mediation within organizations
Mediation and social relations within the company: are HRDs prepared for it?
Arnaud STIMEC, Professor at Sciences Po Rennes and Mediator, France
Scheila BATES, Co-Founder of Fusion HR & Consultant and mediator at CEDR, United Kingdom
Manel CANYAMERES, Lawyer, Director of the Legal Department of CADE CONSULTORS, Spain
Bruno JARRY, HR Departmental Council of Maine-et-Loire representing Association DRH of large local authorities, France
Dominique RETOURNE, Médiateur des entreprises, France

 WORKSHOP
Mediation between companies
Mediation: a competitive advantage for the company?
Adrien BORELY, Mediator, trainer, consultant, France
Pierre PELOUZET, business mediator, France
Susanne SCHULER, Director of Training & Consultancy and Mediator at CEDR, United Kingdom
Tsisiana SHAMLIKASHVILI, President of the National Organization of Mediators, Russia

 WORKSHOP 
Mediation and living together
Under what conditions can mediation contribute to restoring the capacity for action and autonomy to the citizens of today and 
tomorrow in the management of their confl icts?
Hélène AMOURIAUX, Director of the Cité et Médiation association, France
Laurent GIRAUD, Director of France Médiation and member of the Conseil supérieur du travail social, France
Michel DIDIER, Adviser to the Commissioner of the CGET, France
Joseph MAÏLA, Program Director of Political Science and International Relations (International Mediation projects) at 
ESSEC IRENÉ, France
Jocelyne ROUSSEL, Mediator, Member ASMAJ, France

PLENARY  
Who pays for mediation? 
How to reconcile free mediation and paid mediation? What mechanisms for its fi nancing? How to balance 
accessibility, party responsibility and jurisdiction of the mediator?
Jean-Christophe LEGENDRE, Director of Business Innovation and member of the Executive Committee of the CFDP,
France
Adrian BORBELY, Mediator, trainer, consultant, France
Laurent DRUGEON, Mediator, trainer, lawyer, France

 WORKSHOP
Mandatory or chosen mediation?
What are the best practices and keys to the success of mandatory pre-mediation? Should they be generalized?
Sophie ROZEZ, Senior Lecturer Paris University of Nanterre, France
Lucie LORENZINI, Doctor of Private Law, University of Corsica, France
Alejandro AMOR, Ombudsman of the Autonomous City of Buenos Aires, Argentina
Bérangère CLADY, Director of the MARD division of CMAP, France

9:00
> 10:30

11:00
> 12:30

11:00
> 12:30

11:00
> 12:30

11:00
> 12:30

2:00
> 3:30

4:00
> 5:30
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Deontology and ethics of mediation
Is there a need for an instance to guarantee the ethics and deontology of the mediator?
Manuele BELLONZI, Former Mediator of the Province of Pistoia and Relations Offi cer International at the Health
Agency Tuscany Centre, Italy
Patricia MALBOSC, President of Planet Mediation, France
Bernard BENATTAR, Founder of the European Institute of Philosophy, philosopher of work, France
Manel CANYAMERES, Lawyer and Mediator, Spain
Christian LEYRIT, Mediator of Charente Maritime, former Prefect of the Region, France
Christel SCHURRER, Legal Offi cer at the CEPEJ GT-MED, France

 WORKSHOP 
Institutional mediation
Is it fair to challenge the assertion of the independence and impartiality of institutional mediators?
Christophe BAULINET, Mediator of Bercy, France
Véronique MIROUSE, Attorney at Law & Mediator, France
Daniel AGACINSKI, Associate Professor of Philosophy, Project Manager (Society and Politics social) to France 
Stratégie, France
Bertrand DELCOURT, Member of the Paris Bar, Mediator at the Banque de France Development of the Council of 
Europe, France
Jean-Louis WALTER, National Mediator of Pôle Emploi, France
David MOREAU, Secretary General at the Conseil d’Etat mission administrative edition, France

 WORKSHOP
Consumption mediation
Can its specifi city inspire other areas of mediation and thus serve as an example?
Sabine BERNHEIM-DESVAUX, Senior Lecturer at the University of Angers, France
Camille BERTRAND, Legal Offi cer at the European Consumer Centre, United Kingdom
Jean-Pierre HERVE, ENGIE Mediator, France
Joachim MULLER, Business Development Manager & Mediator at CEDR, United Kingdom

 WORKSHOP 
Mediation and justice
Mediation as a lever to improve the effi ciency of justice?
Eric BATTISTONI, Professor at the Faculty of Law of the University of Artois in DOUAI, Belgium
Antonio FULLEDA, Honorary Magistrate, France
Alain PILLETTE, Deputy Director of Justice at the Council of Europe, France
Michel PINET, President of the Federation of Associations of Conciliators of Justice, France

9:00
> 10:30

11:00
> 12:30

11:00
> 12:30

2:00
> 3:30

David MOREAU, Secretary General at the Conseil d’Etat in charge of piloting the experiment DFO, France

 WORKSHOP 
Family mediation
Conventional, prescribed or mandatory mediation? What are the most facilitating scenarios? What place for the child?
Audrey RINGOT, President of the Association for Family Mediation, mediator and trainer, France
Marie Dominique WILPERT, Clinical Psychosociologist, Researcher in Social Practices
and educational, France
Santiago DE ARIZABALO, Family Mediator Buenos Aires at Sinergys, Argentina
Claude DUVERNOY, President of the FFCM, USMF 92 and Mediation in Seine, France

PLENARY  open to the general public
Restorative mediation
Why should the development of restorative mediation be encouraged? It is already inspiring the judicial policies of 
many States. Several presentations of experiments conducted in Quebec, in Belgium, France and Rwanda will answer 
this question. Restorative Mediation: A New Paradigm for Mediation?
Serge CHARBONNEAU, Director, Justice, Canada
Antonio BUONATESTA, Director of Mediante - Mediation service between perpetrators and victims of
crime, Belgium
Joanna KALOWSKI Director of the Kalowski and Associates Association, Mediator, Australia
Nasheli RAMIREZ, President of the Estatal Commission of Drechos Humanos de Ciudad de Mexico, Mexico

5:30
> 7:00

4:00
> 5:30



Confl ict in all its forms 
Confl ict as a force for change: an opportunity for a new human prism?
Arnaud STIMEC, Teacher-researcher at Sciences Po Rennes and mediator, France
Jean POITRAS, Psychologist and confl ict management expert, Professor HEC Montreal, Canada
Walid BEN HAMIDA, Professor of Law Sciences Po Paris, France

International Mediation: Peace Factor 
Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et études
diplomatiques de l’Union Européenne (Campus Bruges), Belgique
Aurélien COLSON, Professeur de Sciences Politiques, directeur de l’ESSEC – IRENE, France
Jesualdo ARZUAGA, Médiateur, Défenseur des Droits, Colombie
Ahmed GALAÏ, Militant droits de l’homme prix Nobel de la paix formateur en gestion des confl its, Tunisie
Joseph MAÏLA, Directeur de programme de sciences politiques et relations internationales (projets de Médiation
Internationale) à l’ESSEC IRENÉ, France
Andrea RICCARDI, Ancien ministre de la coopération internationale et de l’intégration au sein du gouvernement
de Mario Monti en Italie, fondateur de la communauté de Sant’ Egidio, Italie

NB : Ce programme peut-être soumis à des modifi cations

9:00
> 10:30

11:00
> 12:30

FR
ID

AY
 F

EB
RU

AR
Y 

7 
10  I  MEDIATIONS 2020

9:00

Arnaud STIMEC, Teacher-researcher at Sciences Po Rennes and mediator, France
Jean POITRAS, Psychologist and confl ict management expert, Professor HEC Montreal, Canada

Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?

Jean POITRAS, Psychologist and confl ict management expert, Professor HEC Montreal, Canada
Walid BEN HAMIDA, Professor of Law Sciences Po Paris, FranceWalid BEN HAMIDA, Professor of Law Sciences Po Paris, France

International Mediation: Peace Factor 
Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et études
Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et étudesAntje HERBBERG, Médiateur et professeur au Département de Relations internationales et étudesAntje HERBBERG, Médiateur et professeur au Département de Relations internationales et étudesAntje HERBBERG, Médiateur et professeur au Département de Relations internationales et études
diplomatiques de l’Union Européenne (Campus Bruges), Belgiquediplomatiques de l’Union Européenne (Campus Bruges), Belgiquediplomatiques de l’Union Européenne (Campus Bruges), Belgique

Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et étudesAntje HERBBERG, Médiateur et professeur au Département de Relations internationales et étudesAntje HERBBERG, Médiateur et professeur au Département de Relations internationales et études

Walid BEN HAMIDA, Professor of Law Sciences Po Paris, France

International Mediation: Peace Factor International Mediation: Peace Factor 

Confl ict as a force for change: an opportunity for a new human prism?Confl ict as a force for change: an opportunity for a new human prism?
Arnaud STIMEC, Teacher-researcher at Sciences Po Rennes and mediator, France
Jean POITRAS, Psychologist and confl ict management expert, Professor HEC Montreal, Canada

Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et études

Jean POITRAS, Psychologist and confl ict management expert, Professor HEC Montreal, Canada

Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et études
diplomatiques de l’Union Européenne (Campus Bruges), Belgique

Jean POITRAS, Psychologist and confl ict management expert, Professor HEC Montreal, Canada

Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et études
diplomatiques de l’Union Européenne (Campus Bruges), Belgique

Confl ict as a force for change: an opportunity for a new human prism?
Arnaud STIMEC, Teacher-researcher at Sciences Po Rennes and mediator, France
Jean POITRAS, Psychologist and confl ict management expert, Professor HEC Montreal, Canada
Walid BEN HAMIDA, Professor of Law Sciences Po Paris, France

Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et études
diplomatiques de l’Union Européenne (Campus Bruges), Belgique

Confl ict as a force for change: an opportunity for a new human prism?
Arnaud STIMEC, Teacher-researcher at Sciences Po Rennes and mediator, France
Jean POITRAS, Psychologist and confl ict management expert, Professor HEC Montreal, Canada
Walid BEN HAMIDA, Professor of Law Sciences Po Paris, France

International Mediation: Peace Factor 
Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et études
diplomatiques de l’Union Européenne (Campus Bruges), Belgique

Walid BEN HAMIDA, Professor of Law Sciences Po Paris, France

International Mediation: Peace Factor 
Reducing the intensity of the confl ict or in-depth treatment to avoid a resurgence?
Antje HERBBERG, Médiateur et professeur au Département de Relations internationales et études
diplomatiques de l’Union Européenne (Campus Bruges), Belgique

Confl ict in all its forms 
Confl ict as a force for change: an opportunity for a new human prism?
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 WORKSHOP 
Intercultural mediation 
Intercultural mediation: a factor of integration, an end to stereotypes and prejudices?
Linda BENRAIS, Mediator accredited in London to the Center for Effective Dispute Resolution (CEDR), France
Joanna KALOWSKI, Director of the Kalowski and Associates Association, Mediator, Australia
Brigitte KEHRER, ICRC Mediator (International Committee of the Red Cross), Switzerland
Michele VATZ-LAAROUSSI, Professor at the University of Sherbrooke, Canada
Ana Milena Velásquez Ángel, University of Antioquia, Colombia

 PLENARY   open to the generéal public
Citizen mediation
Are experiences of citizen mediation the silent workshops of a new democratic dialogue? The development of protest 
movements all over the world (yellow vest movement in France, Venezuela, Chile, Algeria, Lebanon, Tunisia...) are witnesses 
of a loss of confi dence in the potential of dialogue.
Jacques FAGET, Researcher at the CNRS, France
Joanna KALOWSKI, Director of the Kalowski and Associates Association, Mediator, Australia
Didier MORFOISSE, President of the National Association of Mediators, France
Ismael RINS, People’s Mediator of the City of Rio Carto Cordoba, Argentina

4:00
> 5:30

2:00
> 3:30



PARTNERS

THE ORGANIZERS 

THE ASSOCIATION OF MEDIATORS OF LOCAL AUTHORITIES 
(AMCT) 
AMCT was created in 2013 by Claire BRISSET, Mediator of Paris 
from 2008 to 2014. 
Today Hervé CARRE chairs the association, which has a total of 
about fi fty members, to which are added about ten non-member 
local authorities, i.e. a total of about sixty local authorities that 
have set up a mediator. 
Thus, several million of our fellow citizens can choose mediation 
to overcome their disputes with local authorities.
AMCT is proud to have initiated the organization of the First 
International Congress of all mediations in Angers from February 
5 to 7, 2020. To this end, it has established a project partnership 
with other networks of mediators in France and abroad, because 
its members and partners are convinced that in this world in 
transition, the advantages of mediation as a factor of peace, 
harmony and the strengthening of human rights must be 
constantly promoted.

DESTINATION ANGERS  
Destination Angers was born from the ambition to make Angers 
a tourist destination and more broadly a destination that is being 
reinvented through Imagine Angers and all the City’s structural 
projects in motion.
Within this structure, the Convention Bureau promotes Angers as a 
destination for congresses, exhibitions, seminars and conventions, 
with the aim of encouraging organisers to choose Angers for their 
next event.
It also works to create synergies and develop lasting relationships 
with universities, grandes écoles, sectors of excellence and 
competitiveness clusters, the CHU, health institutions, companies, 
associations, etc. to identify leaders in their fi eld, stimulate 
initiatives, support project leaders until the event is created in 
Angers, and even create new international congresses linked to the 
region’s sectors and thanks to the mobilization of local actors such as 
Mediations2020.

ORGANIZERS

UNDER THE HIGH 
PATRONAGE PARTNERS

SUPPORTS

CO-ORGANIZERS
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CONTACTS 

DESTINATION ANGERS 

Marine THUILLOT 
marine.thuillot@destination-angers.com // @angersCVB 

06 30 28 99 04 / 02 41 23 50 16   

PRESS RELATIONS SERVICES 

OF THE CITY OF ANGERS 

(REGIONAL MEDIA)

relations.presse@ville.angers.fr
http://presse.angers.fr // @Presse_Angers

02 41 05 47 21

PRESS CLUB DE FRANCE

(REGIONAL, NATIONAL & 

INTERNATIONAL MEDIA) 

Anne De Vita 
anne.devita@advrp.fr  

06 61 45 51 94 / 02 40 68 83 74

SOCIAL NETWORKS 

Infomediation2020@destination-angers.com
#mediations2020

@International Congress For all Mediations
@2020_mediation

WWW.MEDIATIONS2020.COM


